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Ref: CMREC/PRL/2022/013 Date: 05-01-2022
Office Order
Sub: Appointment of GRC Counsellor — Reg.

As per the directions of Principal, it is hereby informed that Mrs. T. Jyothi, Assistant

Professor, is appointed as the GRC (Grievance Redressal Cell) Counsellor with effect from

5th January 2022.She is requested to take charge of the responsibilities pertaining to the
Grievance Redressal Cell and ensure effective handling of student and staff grievances.

All students and staff members are requested to extend their full cooperation and
coordination for the smooth functioning of the Grievance Redressal Cell.
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Kandiakoya (V) S1E ST 401,

This appointment does not involve any additional financial commitment for the Institution.
Hyderabad, T.5
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Ref: CMREC/GRC/05/2025-26 DATE: 2/7/2026

CIRCULAR

[t is here by informed to all HOD'S, A.O and Members of the GR committee that they have to
attend the meeting with principal on 3/07/2026 at 11:00 am as per schedule

Agenda : Grievance regarding faculty timetable allocation clash between sections.

PRINML

|

Venue: Block I Principal Chamber

Copy submitted to:

1. Management file(MF)
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Grivence Redressal Committee for the academic year 2025-26
CMREC/GRC/05/2025-26 DATE: 3/07/2026

Minutes of the Meeting

TIME: 11:00AM VENUE: PRINCIPAL. CHAMBER

The meeting is chaired by the Principal. The meeting has started with welcome note by the
chairman Dr.A.Srinivasula Reddy

Attendees
S.No. ] Name of the Member Dept Designation Role of the | sign
Member L,
I | Dr. A. Srinivasula Reddy Principal Chairman j@_
2 Dr. A. Raghu Ram University | W,
Nominee | 4
3 - Mr. G.Bhuvana Sekhar Admin Administrative | Member | E
| Officer W’
4 Dr.K.V.Redd H&S HOD Member
5 % Dr. Suman M)ifshra ECE HOD Member ’KV%A
| ! Az
6 Dr.Sheo Kumar CSE ' HOD | Member 1 %
7 Dr.Pingili Madhavi AI&ML | HOD Member | /,,Lé o
8 Dr. M. Ashwitha Reddy | IT& CS | HOD Member ”d E2 ]
9 Dr. M. Laxmaiah DS HOD Member ﬁll
10 Dr. S. Poongodi ECE Dean IQAC Member %9 @
11 Dr. S. Ramakishore ECE Dean Member Pl -
Reddy | Academic ! éﬁ%
12 " Dr. S. P. Singh H&S Academic Member | of ),
1 Dean ‘ Cg%/_[
B L L
rs. 1.Jvotnl L ASSL. Frol. viemoper
15 Mrs. J. Kalpana H&S Asst. Prof. [ Member 0, |




15 | Mrs. J. Kalpana H&S Asst. Prof. Member @
16 7 Mrs. G. K alpana ECE Asst. Prof Member M‘%
17 i All'.l).Sival Ra{ _K—umar —A.[k&hwa__Asst. ﬁrof. i Memb_e-r i %\,_g,j
18 | Mrs.T. Sarika IT Asst. Prof. Member gﬁk'\
19 [ DM Amn Exam COE . Member ]
| Cell ::BW
_zﬁ\h (},SI1_-\T5‘1111 Sundar Sports PD Member /gk""’/
21 - Mr.J. Koteshwara Rao Admin Account Member
\
i Officer M
22 !lM rs.B. Prashanthi CSE Parent Member M
Representative P
23 - P.Yakshini I Student Student ‘tksh\;‘
! AI&ML | Representative | Coordinator
24 ‘[ Akula Vaishnavi CSE I Student Student
Representative, | Coordinator \/Q"\/
25 | M.GurucharanReddy |ECE NI |Swdent  [Swdemt | 5o |
| Representative, | Coordinator Q‘W‘”‘/‘
26—-77(‘“ Santhosh DS 1 Student Student =
| Representative | Coordinator grﬁ“
27| Anjan Rao Ndﬁiipel[y H&S Student Student -
CSD Representative | Coordinator &VE‘A
28 Pulishetti Akshara H&S Student Student
CSE ' Representative | Coordinator CM‘,’*A
29 l\til';lda-l_(iﬂpik-ﬂ_— H&S Student Student .
CSM Representative | Coordinator Ciﬁr"}(“'\




The Chairman proposed the following

Agenda

Grievance regarding faculty timetable allocation clash between sections.

Minutes of the Meeting

o

6.

The Tlead of the Department reported that a faculty member had been assigned
overlapping class hours due to an error in the timetable preparation.

The commitiee reviewed the departmental timetable and confirmed the scheduling
conllict.

The concerned faculty member explained that the clash resulted in delays in conducting
scheduled classes.

The timetable coordinator clarified that the conflict occurred during the final timetable
revision process.

The committee instructed the department timetable coordinator to revise the timetable
immedidtely and eliminate all overlapping faculty allocations.

The revised timetable was communicated to all concerned faculty members and students
for implementation.

The committee recommended that all departmental timetables be thoroughly verified by
the timetable coordinator and the Head of the Department before finalization to avoid

similar issues in the future.

. Resolution

The timetable was revised to remove the faculty allocation conflict. The updated schedule was

implemented success(ully, ensuring the smooth conduct of classes without any further timetable

clashes.
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Ref: CMREC/GRC/04/2025-26 DATE: 16/3/2026

CIRCULAR

It is here by informed to all HOD'S. A.O and Members of the GR committee that they have to
attend the meeting with principal on 17/03/2026 at 11:00 am as per schedule

Agenda: Attendance Clash Due to Participation in Official College Event

Venue: Block —I Principal Chamber

[l

PRINCIPAL

Copy submitted to:

.. Management file(MF)
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Grivence Redressal Committee for the academic year 2025-26
CMREC/GRC/04/2025-26 DATE: 17/03/2026

Minutes of the Meeting

TIME: 11:00AM VENUE: PRINCIPAL, CHAMBER

The meeting is chaired by the Principal. The meeting has started with welcome note by the
chairman Dr.A.Srinivasula Reddy

Attendees
S.No. Name of the Member Dept Designation Role of the | sign
Member ) i
I i Dr. A. Srinivasula Reddy ' Principal Chairman /3'/ —’
2 Dr. A. Raghu Ram University =
Nominee ﬁ#/
3 Mr. G. Bhuvana Sekhar Admin Administrative | Member ¥
Officer W
4 Dr.K.V.Reddy H&S HOD Member @%’
3 | Dr. Suman Mishra BCE HOD Member M 3
6 | Dr.Sheo Kumar CSE HOD Member AE}/
7 ' Dr.Pingili Madhavi AI&ML | HOD Member _,,,éf
8 Dr. M. Ashwitha Reddy | IT& CS | HOD Member d% .
9 | Dr. M. Laxmaiah DS HOD Member [% '
10 Dr. S. Poongodi ECE Dean IQAC Member :
11 Dr. S. Ramakishore ECE Dean Member J é)‘e}
Reddy Academic M&%’
12 Dr.S. P. Singh H&S Academic Member i o
' Dean %/
[3 Mrs. N. Sumanjali DS Asst. Prof Member g.,..a-i'i
lI;l | :jllrs. IT.li_\f:)thl :zi isst. Ern:‘. :em:er | ‘%/
rs. J. Ka n he SSLFrol. mober
pana , t. Py | e ’ @//_




CSM

Coordinator

16,  [Mrs. G, Kalpana ECE Asst. Prof | Member
(17~ | Mr.D.Siva Raj Kumar AI&ML | Asst. Prof. Member
[18 [ Mrs.T. Sarika IT Asst. Prof. Member
19 | Dr.M. Ammu Exam | COE | Member
Cell
20 1 M, (‘i.S_h.\am Sundar Sports PD Member
21 Mr. J. Koteshwara Rao Admin Account Member
Officer 1 £
22 Mro.B. Prashanthi | CSE ' Parentt | Member | A
| Representative &/
(23 | P.Yakshini [l Student Student *
AI&ML | Representative | Coordinator SW\
24 | Akula Vaishnavi CSE Il | Student | Student | 0y
| Representative, | Coordinator R%M
25 M. Guru charan Reddy ECE 111 Student Student
Representative, | Coordinator M
26 Ch. Santhosh DS I | Student Student "
Representative | Coordinator A‘/@
127 ] \njan Rao \zid_ipelly H&S Student Student | N &
' CSD Representative | Coordinator e
28 " Pulishetti Akshara H&S Student Student
CSE Representative | Coordinator R%‘“"{A i
29 " Korada (inpiku- T H&S |‘Srludem ' Student | N
Representative Ll a




The Chairman proposed the following

Agenda

Complaint revarding attendance shortage for students participating in an officially approved

college event.

Minutes of the Meeting

L

A group of third-year AIML students approached the Grievance Redressal Committee
stating that they were marked absent for regular classes while representing the college in

an ollicially approved technical event.

2. The committee examined the permission letters issued by the Training and Placement
Cell and verified the event participation certificates.

3. The concerned faculty members confirmed that the students had obtained prior
perimission from the respective departments.

4. It was found that attendance exemption had not been updated in the attendance due to a
communication gap between the event coordinator and the departments.

5. The committee instructed all concerned faculty members to grant attendance as per
institutional norms for officially approved academic and co-curricular activities.

6. The nl[crndancc records of the affected students were updated after verification.

7. The committee recommended establishing a standard procedure for sharing approved
participant lists with all departments before college events.

Resolution

The committee verified the students' participation through the official permission letters
and attendance records. The attendance shortage was rectified by granting attendance as
per the institution's norms for officially approved college events. The committee also
instructed all departments and event coordinators to ensure timely communication and

proper documentation of student participation to prevent similar attendance discrepancies
in the future.




202  CMR ENGINEERING COLLEGE '&°

.CMP\ UGC AUTONOMOUS S

it (Approved by AICTE - New Delhi. Affiliated to JNTUH and Accredited by NAAC & NBA)

[T, LORE 10 INVEN

Ref: CMREC/GRC/03/2025-26 DATE: 25/11/2025

CIRCULAR

It is here by informed to all HOD’S, Administrative officer and Members of the Grievance
redressal committee that they have to attend the meeting with principal on 26/11/2025at 11:00

am as per schedule

Agenda: Reorganizing of GRC and appointment of University Nominee
Procs.No.JNTUH/DAAC/Affiliations/GRC/8R/2025.

Venue: Block —I Principal Chamber

PRI L

Copy submitted to:

1. Management file (MF)
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Grievance Redressal Committee for the academic year 2025-26

CMREC/GRC/03/2025-26

TIME: 11:00AM

Minutes of the Meeting

DATE:26/11/2025.

VENUE: PRINCIPAL CHAMBER

The meeting was chaired by the Principal. The proceedings commenced with a welcome address
delivered by the Chairman.

Attendees - ] B
S.No. | Name of the Member Dept Designation Role of the | sign
Member ,
T
1. | Dr. A. Srinivasula Reddy Principal Chairman /Z%’(
2. | Dr. A. Raghu Ram EEE Professor University /fﬁr "
Nominee =
3. | Mr. M. Durga Prasad Admin Administrative | Member W
Officer
4, | Dr. S. Ramakishore ECE Dean Member
Reddy Academic &/
5. | Dr.K.V.Reddy H&S Prof/HOD Member KA
6. | Dr. Suman Mishra ECE Prof/HOD Member /’g‘\}
7. | Dr.Sheo Kumar CSE Prof/HOD Member E
8. | Dr.Pingili Madhavi AI&ML | ProffHOD Member W&
9. | Dr. M. Ashwitha Reddy | IT Prof/HOD Member c/p‘f'
10. | Dr. M. Laxmaiah DS Prof/HOD Member %
11. | Dr. S. Poongodi ECE Dean IQAC | Member 2 A
12. | Dr. S.P. Singh H&S Academic Member ‘@\
Dean \\/
13. | Mrs. N. Sumanjali DS Asst. Prof Member \
14. | Mrs. T. Jyothi H&S Asst. Prof. Member e
15. | Mrs. J. Kalpana H&S Asst. Prof. Member K] .
16. | Mrs. G. Kalpana ECE Asst. Prof Member
17. | Dr. M. Amru Exam COE Member
Cell




18. | Mr.D.Sivaraj Kumar Al&ML | Asst. Prof. Member .\@}
19. | Mrs.T.Sarika IT Asst. Prof. Member W
20. | Mr. G.Shyam Sundar Sports PD Member -
21. | Mr. J. Koteshwara Rao Admin Account Member )
Officer = ,
22. | Mrs.B. Prashanthi ok Parent Member Ln-ﬂ't
Representative Pﬂ% —
23. | P.Yakshini 111 Student Student -
AI&ML | Representative | Coordinator i/
24. | Akula Vaishnavi CSE Il Student Student \[dj)
Representative | Coordinator %
25. | M. Guru charan Reddy ECE Il | Student Student
Representative | Coordinator M-tharg
26. | Ch. Santhosh DS 111 Student Student
Representative | Coordinator s
27. | Anjan Rao Nadipelly H&S | Student | sludeﬁ{"_;_—4
CSD Representative | Coordinator A’e’m"
28. | Pulishetti Akshara H&S Student Student
CSE Representative | Coordinator 7“"”““
29. Korada Gopika H&S | Student Student
CSM Representative | Coordinator é‘+




Minutes of the Meeting (MoM)

Agenda: Reconstitution of the Grievance Redressal Committee with the Appointment of the
University Nominee for the Academic Year 2025-2026

Proceedings of the Meeting

I,

Opening Remarks

The Chairman welcomed all the members and informed the committee that, as per
UGC/AICTE guidelines, the Grievance Redressal Cell is being reorganized for the
Academic Year 2025-2026, including the appointment of the University Nominee to
strengthen transparency and compliance.

Appointment of University Nominee

In accordance with the guidelines prescribed by AICTE and UGC, it is proposed to
appoint a University Nominee as an external member of the Grievance Redressal Cell
(GRC) for the Academic Year 2025-2026. This appointment is intended to ensure
impartiality, transparency, and strict adherence to regulatory and statutory requirements
in the grievance redressal process.

The University Nominee shall function as an independent oversight authority, responsible
for monitoring grievance redressal activities, ensuring compliance with prescribed norms
and timelines, and upholding the principles of natural justice. The Nominee will also
provide expert guidance in the examination of complex grievances and support informed
and unbiased decision-making.

The inclusion of a University Nominee strengthens institutional accountability,
minimizes potential conflicts of interest, and aligns the functioning of the Grievance
Redressal Cell with AICTE and UGC regulations, thereby enhancing the overall
credibility and effectiveness of the grievance redressal mechanism.

General Discussion

A detailed discussion was held regarding the rules, regulations, and grievance-handling
procedures to be followed by the Grievance Redressal for the Academic Year 2025
2026, in line with UGC regulations and institutional policies.

Discussion with Committee Members

The committee members, newly joined faculty members, student representatives, and the
University Nominee discussed the objectives, structure, jurisdiction, and standard
operating procedures of the Grievance Redressal to ensure effective and impartial
grievance resolution.



F.. ... BN

4. Orientation to Student Coordinators
Student Coordinators were oriented on the GRC framework, grievance submission
procedures, defined timelines for disposal, appeal and escalation mechanisms, and modes
of communication, strictly as per institutional guidelines and AICTE/UGC norms.

5. Future Meetings
It was resolved that the Grievance Redressal will meet periodically or as and when

required to review grievances received, monitor resolutions, and ensure continuous
improvement in grievance-handling mechanisms.

Conclusion of the Meeting

. The me-eting concluded with a collective assurance to uphold fairness, confidentiality,
transparency, and accountability in addressing grievances, under the guidance of the University
Nominee , thereby maintaining a harmonious and student-centric academic environment.

GRC Online Complaint Portal

Faculty and Students may submit grievances through the institutional GRC portal:
http://cmrec.almagrievance.com/




Grievance Redressal Mechanism for Students and Faculty

1) Grievance Redressal Mechanism for Students

In order to provide opportunities for redressal of certain grievances of students already enrolled in any
institution, as well as for those seeking admission to such institutions, AICTE has notified All India Council
for Technical Education (Redressal of Grievance of Students) Regulation, 2019 vide F.No.1- 101/PGRC/AICTE/
Regulation/2019 dated 07.11.2019 for establishment of grievance redressal mechanism for all AICTE approved
Technical Institutions. Non-compliance of the above Regulations shall call for punitive action.

Guidelines for Establishment of Grievance Redressal Mechanism for students and faculty.

Refer: Redressal of Grievance of Students Regulation, 2019 vide F.No.1-101/PGRC/AICTE / Regulation / 2019
dated 07.11.2019 and Appendix 6.3.2.

2) Grievance Redressal Mechanism for Faculty / Staff

It is mandatory for all Technical Institutions to address the grievances of faculty/staff members including service
matters at the Institution level itself. A Grievance Redressal Committee (GRC) for faculty/staff members shall
be constituted by each Institution to look into the grievances of the faculty/staff members. The composition of

the GRC shall be as follows:
a) Principal of the Institution as Chairperson
b) One Senior Professor of the affiliating University as a Member

¢) One official from University or State DTE (Directorate of Technical Education) (to be nominated by
DTE/University Vice Chancellor) as a Member
d) One Senior Faculty (not below Associate Professor) as Member.

i. A complaint from an aggrieved faculty/staff member relating to the institution shall be addressed to the
Chairperson, Grievance Redressal Committee (GRQ).

ii. The GRC shall send its report with recommendations, if any, to the concerned DTE or University and a copy
thereof to the aggrieved faculty/staff member, within a period of 15 days from the date of receipt of the

complaint.

iii. In case faculty/staff is not satisfied with the decision of Grievance Redressal Committee, they may appeal to
the concerned affiliating University/State DTE (in case of diploma institute) for redressal of their grievance.

The University level or DTE level Grievance Redressal Cell established by the University or DTE shall address
such grievances and settle the matter at State/University level.

An Institution shall furnish, prominently, on its website, all relevant information in respect of the Grievance
Redressal Committee(s) coming under its purview.

Refer: All India Council for Technical Education (Redressal of Grievance of Faculty/Staff Member) regulations,
2021 vide F.no. 1-103/AICTE/PGRC/Regulation/2021 dated 25.03.2021
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Web + www,jntuh.ac.in

EMail . pa2registrar@jntuh.ac.in

Phone - Off +91-40-32422256

Fax . +91-40-23158665 e
PROCEEDINGS OF THE

JAWAHARLAL NEHRU TECHNOLOGICAL UNIVERSITY HYDERABAD
(Established by Govt. Act No. 30 of 2008)
Kukatpally, Hyderabad - 500 085, Telangana, India

Present: Dr. K. Venkateswara Rao, Registrar
PMNEJ_H/DAACIAfﬁHaﬁonstRCIBRfZOZS i Date: 20-11-2025

Sub:- JNTUH - DAAC - Nomination of Grievance Redressal Committee (GRC)
member - Orders issued — Reg.
Ref:- 1. F. No. AICTE-SCRO/GRC/2021-22/33, dated 22-04-2021 from Asst.
Director & Regional Officer, South Central Regional Office, Hyderabad.
2. Note orders of the Hon’ble Vice-Chancellor, dated: 17-11-2025.

ek ek

ORDER:
Vide reference (1) cited, the Hon’ble Vice-Chancellor is pleased to nominate the

following Professor to act as a Member of the Grievance Redressal Committee to the

following College for a tenure of three years from the date of issue of this order.

Name of the Grievance Redressal

Name of the College Cassitiies Ml

CMR Engineering College (8R) Dr. A.Raghu Ram
Kandlakoya Village, Medchal Road, Medchal Professor of EEE, INTUH

The above officer is requested to attend the meetings of the Grievance Redressal
Committee of the above College as and when condur;‘,ted by the [nstitution.

As per the University rules, the College management has to pay the traveling
allowance and daily allowance to the Grievance Redressal Committee Member for attending

the meetings.

REGISTRAR

To:
The Principal of the concerned College with a request to invite the above member to
attend the meetings of the Grievance Redressal Committee,

Copy to:

1. The Chairman/Secretary of concerned College.
2. The Grievance Redressal Committee Member of the College.



Web . www,jntuh.ac.in

EMail . pa2registrar@jntuh.ac.in
Phone . Off: +91-40-32422256
Fax . +91-40-23158663

JAWAHARLAL NEHRU TECHNOLOGICAL UNIVERSITY HYDERABAD
(Established by Govt. Act No. 30 of 2008)
Kukatpally, Hyderabad — 500 085, Telangana, India

Cir.No. DAFA/SGRC/ Ombudsperson/2023 Date: 19-12-2023
CIRCULAR

The Managements / Principals of all Constituent & Affiliated Colleges are hereby
informed to display the details of the OMBUDSPERSON nominated by the University (along
with photograph) in the respective College websites and the student notice boards. Please note

that it is mandatory as per the directions of AICTE / UGC.
The details of the OMBUDSPERSON nominated by the University

1. Name : Dr. R. Sayanna

2. Designation - Former Vice-Chancellor Kakatiya University, Warangal &
Former Professor & Head, Department of Physics, Osmania
University, Hyderabad

3. E mail $ ombudsperson@jntuh.ac.in

4. Photograph

This is for your information and immediate action.
L

)
REGISTRAR
To
The Managements / Principals of all Affiliated colleges of INTUH.
Copy to: PA to Vice-Chancellor / Rector / Registrar, INTUH for information.
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Ref: CMREC/GRC/02/2025-26 DATE: 16/09/2025

CIRCULAR

It is hereby informed to all HODs, Administrative Officer, and members of the Grievance
. Redressal Committee that a meeting is scheduled with the Principal to address the grievance

raised by students regarding improper functioning of ACs, lights, fans facilities.

Agenda: Student Grievance Regarding Improper Functioning of ACs, Lights, Fans Facilities in
block 1.

Venue: Block —I Principal Chamber on 17/09/2025 at 11:00 am

@
P PAL

Copy submitted to:

1. Management file (MF)
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Grievance Redressal Committee for the academic year 2025-26

CMREC/GRC/02/2025-26

Minutes of the Meeting

TIME: 11:00AM

DATE: 17/09/2025

VENUE: PRINCIPAL CHAMBER

The meeting was chaired by the Principal. The proceedings commenced with a welcome address

delivered by the Chairman,

Attendees
S.No. Name of the Member Dept Designation Rﬂ:ﬂ?;:e qﬁsign ’
I Dr. A. Srinivasula Reddy Principal Chairman /fa}/ _j
; Mr. M. Durga Prasad Admin AdmirTi‘s%‘trative Member W
Officer e
3 | Dr. S. Ramakishore Reddy ECE | Dean Academic | Member ffﬂ/
4 Dr. Suman Mishra ECE HOD / Professor Member )M;,é\»/
5 Dr. Sheo Kumar CSE HOD / Professor Member 73% ;
6 | Dr. Pingili Madhavi AI&ML | HOD/Professor | Member | [ —
7| Dr. M. Ashwitha Reddy IT - | HOD/Professor | Member ()\:XA/
& 8 Dr. M. Laxmaiah DS | HOD/Professor | Member | M i
9 | Dr.K.V.Reddy H&S | HOD/ Professor Menjieridd/lﬂ—z .
10 Dr. S. Poongodi ECE Dean - IQAC Member @ r) {;
1 Dr. S. P. Singh (1" year) H&S Academic Dean Member Wi
12" | Mrs. N. Sumanjal; DS Asst. Prof Member MJ—[‘
13 Mrs. T. Jyothi H&S Asst. Prof. Member | k
14 Mrs. J._i_(a-lpana - H&S ~ Asst.Prof. | Member | @/ B
15| Mrs. G. Kalpana ECE Asst. Prof Member | sJAlpasg |
16 Mr.D.Siva Raj Kumar Al&ML Asst. Prof. Member Wﬁ‘l
17| Mrs.T. Sarika IT Asst. Prof. Member | Bys0ks—




Exam ] N
18 Dr. M. Amru COE Member
Cell (
19 Mr. G.Shyam Sundar Sports PD Member
20 | Mr. J. Koteshwara Rao Admin | Account Officer Member \%
Parent -’E' ;
21 : ce Lfm |
Mrs.B. Prashanthi E Repiasagig Member P-rO& gt
111 Student Student y
22 e
P Xasghinl AI&ML | Representative | Coordinator W
Student Student s
23 i i Il l&w
Akila ¥aishiayi s Representative, | Coordinator /
Student Student
24 | /B
M. Guru charan Reddy GE Representative, | Coordinator M & CLWM
Student Student
25 |
Ch. Sartitysh sl Representative Coordinator Atk
H&S Student Student
26 : - -
Anja Rupisapsly CSD | Representative | Coordinator | ZX4eH- i
27 Pulishetti Aksh H&S Student Student
b CSE Representative | Coordinator Ak low
H&S Student Student : i
28 :
Korada Gopika CSM Representative Coordinator Qﬁ“




The Chairman proposed the following

Agenda: Student Grievance Regarding Improper Functioning of ACs, Lights, Fans Facilities in
block 1.

Minutes of Meetings

Discussion:

I. The student representatives brought to notice that some laboratories were facing issues such as
non-functional air conditioners, insufficient lighting, fans not working properly.

2. The committee acknowledged the inconvenience caused to students and emphasized the need

for prompt maintenance to ensure a conducive learning environment.

Decision Taken:

1. The Principal directed the "Administrative Officer"to take immediate action by coordinating
with the Maintenance Department to inspect all class laboratory facilities.

2. Necessary repairs and replacements of AC units, fans, and lighting fixtures were to be
completed within three working days.

3. A maintenance log is to be maintained by each department HOD to monitor the condition of

laboratory utilities periodically.

Resolution:
The grievances were addressed on priority, and all reported maintenance issues were resolved

promptly. Functionality of all lab facilities was restored, ensuring a comfortable and efficient

working environment for students and staff.

Conclusion:
The committee appreciated the swift action taken by the administration and maintenance

team in addressing the grievance. The students were informed about the resolution, and
normal operations resumed without further inconvenience. A note of appreciation from the
committee members and student representatives for the timely response and resolution of the

grievance.
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Grievance Redressal Mechanism for Students and Faculty

1) Grievance Redressal Mechanism for Students

In order to provide opportunities for redressal of certain grievances of students already enrolled in any
institution, as well as for those seeking admission to such institutions, AICTE has notified All India Council
for Technical Education (Redressal of Grievance of Students) Regulation, 2019 vide F.No.1- 101/PGRC/AICTE/
Regulation/2019 dated 07.11.2019 for establishment of grievance redressal mechanism for all AICTE approved
Technical Institutions. Non-compliance of the above Regulations shall call for punitive action.

Guidelines for Establishment of Grievance Redressal Mechanism for students and faculty.

Refer: Redressal of Grievance of Students Regulation, 2019 vide F.No.1-101/PGRC/AICTE / Regulation / 2019
dated 07.11.2019 and Appendix 6.3.2.

2) Grievance Redressal Mechanism for Faculty / Staff

It is mandatory for all Technical Institutions to address the grievances of faculty/staff members including service
matters at the Institution level itself. A Grievance Redressal Committee (GRC) for faculty/staff members shall
be constituted by each Institution to look into the grievances of the faculty/staff members. The composition of
the GRC shall be as follows:

a) Principal of the Institution as Chairperson
b) One Senior Professor of the affiliating University as a Member

¢) One official from University or State DTE (Directorate of Technical Education) (to be nominated by
DTE/University Vice Chancellor) as a Member

d) One Senior Faculty (not below Associate Professor) as Member.

i. A complaint from an aggrieved faculty/staff member relating to the institution shall be addressed to the
Chairperson, Grievance Redressal Committee (GRC).

ii. The GRC shall send its report with recommendations, if any, to the concerned DTE or University and a copy
thereof to the aggrieved faculty/staff member, within a period of 15 days from the date of receipt of the
complaint.

iii. In case faculty/staff is not satisfied with the decision of Grievance Redressal Committee, they may appeal to
the concerned affiliating University/State DTE (in case of diploma institute) for redressal of their grievance.

The University level or DTE level Grievance Redressal Cell established by the University or DTE shall address
such grievances and settle the matter at State/University level.

An Institution shall furnish, prominently, on its website, all relevant information in respect of the Grievance
Redressal Committee(s) coming under its purview.

Refer: All India Council for Technical Education (Redressal of Grievance of Faculty/Staff Member) regulations,
2021 vide F.no. 1-103/AICTE/PGRC/Regulation/2021 dated 25.03.2021
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To,
The GRC
CMREC.

Respected Sir/Madam,

We, the students of the institution, respectfully submit this complaint for the kind consideration
of the Grievance Redressal Committee. We wish to bring to your attention certain maintenance-
related issues observed in a few laboratories, including non-functional air conditioners,
insufficient lighting, and malfunctioning fans.

Laboratory sessions are a vital part of the academic process, and the present conditions are
causing inconvenience to students and affecting the smooth conduct of practical classes. A safe
and comfortable laboratory environment is essential to ensure effective learning and
productivity.

In this regard, we kindly request the Grievance Redressal Committee to look into the matter and
take appropriate action by directing the concerned authorities to carry out necessary inspections
and maintenance work at the earliest.

We hope for your timely intervention and resolution of this grievance.

Thanking you.

Yours sincerely,
Student Representative

1st year CMREC.
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EXPLONE TO vENT

Ref: CMREC/GRC/01/2025-26 DATE: 25/08/2025

CIRCULAR

All Heads of Departments (HoDs), the Administrative Officer (A.O.), and members of the
Grievance Redressal (GR) Committee are hereby informed to attend a meeting with the Principal
on 26/08/2025 at 11:00 AM, as per the scheduled program.

Agenda: Reorganizing of GRC

Venue: Block I Principal Chamber

PRI

Copy submitted to:

1. Management file (MF)

DEAN |A.O [H&S |ECE |CSE |[CSM | CSD |IT SPORTS | T&P

8 # L | N3 e | 0T

2. Office




CMREC/GRC/01/2025-26

Minutes of the Meeting

TIME: 11:00AM

delivered by the Chairman,

Grievance Redressal Committee for the academic year 2025-26

DATE:26/08/2025

VENUE: PRINCIPAL CHAMBER

The meeting was chaired by the Principal. The proceedings commenced with a welcome address

. Attendees
S.No. Name of the Member Dept Designation Role of the | sign
Member
7 £
I Dr. A. Srinivasula Reddy Principal Chairman H /
2 Mr. M. Durga Prasad Admin Administrative | Member =
| Officer Pl
3 Dr. S. Ramakishore Reddy | ECE Dean Academic | Member C@’
4 Dr. Suman Mishra ECE HOD / Professor | Member );i\&::-——-‘
5 Dr. Sheo Kumar CSE HOD / Professor | Member Pﬂ\(}»
6 Dr. Pingili Madhavi AIZML | HOD/ Professor | Member JF@/
. 7 Dr. M. Ashwitha Reddy ] HOD / Professor | Member d¢_
8 Dr. M. Laxmaiah DS HOD /Professor | Member 'dﬂ/f
9 Dr. K.V.Reddy H&S HOD / Professor | Member
HEL
10 Dr. S. Poongodi ECE - Dean IQAC Member (vﬁ)’/[) %
11 Dr. S. P. Singh (Ist year) | H&S ' Academic Dean | Member (&/
12 Mrs. N. Sumanjali DS Asst. Prof Member AR
13 Mrs. T. Jyothi H&S Asst. Prof. Member
14 Mrs. J. Kalpana H&S Asst. Prof. Member
‘ Py
15 Mrs. G. Kalpana ECE | Asst. Prof Member QW




16 Mr.D.Siva Raj Kumar Al&ML Asst. Prof. Member w’,
17 Mrs.T. Sarika IT Asst. Prof. Member iRe
| e
18 Dr. M. Amru Exam Cell | COE Member
19 Mr. G.Shyam Sundar Sports PD Member 9 . Q'
/
20 Mr. J. Koteshwara Rao Admin Account Officer | Member 3
21 Mrs.B. Prashanthi CSE | Parent Member [.o;m-'
Representative P(M s,
22 P.Yakshini I11 Al&ML | Student Student A 'y
Representative | Coordinator V
23 Akula Vaishnavi CSE I Student Student »
Representative, | Coordinator VW
24 M. Guru charan Reddy ECE 1l | Student Student
Representative, | Coordinator M’d«d/‘ﬂr@“
25 Ch. Santhosh DS III Student Student
Representative | Coordinator farthorn.
26 Anjan Rao Nadipelly H&S CSD | Student Student
Representative | Coordinator A%
27 Pulishetti Akshara H&S CSE | Student Student
Representative | Coordinator Me g
28 Korada Gopika H&S CSM | Student Student

Representative

Coordinator




The Chairman proposed the following

Agenda: Reorganizing of GRC

Minutes of Meetings

1. General Discussion:A general discussion was conducted regarding the rules and
regulations to be followed by the Grievance Redressal Cell for the Academic Year 2025-
2026.

2. Discussion with Members: The committee members, along with newly joined faculty
members and student representatives, discussed the objectives, structure, and procedures
of the Grievance Redressal Committee.

3. Information to Student Coordinators: The Student Coordinators were informed about
the GRC rules, regulations, and processes for grievance handling as per institutional
norms

4. Future Meetings: It was decided that the committee members will convene as and when
required to review ongoing activities and address any grievances received.

Meeting Concluded With:
A collective agreement to ensure transparent, fair, and efficient handling of grievances

and to maintain a harmonious academic environment within the institution.

GRC Linkfor complaint through website for Faulty and students:

http://cmrec.almagrievance.com/

Just fall the form.
we’ll get back to you.
Fully equipped portal for identifying and managing GRIEVANC ES.

ADMIN Login U GRIEVAN | STUDENT Login
i e i ! b i i

T
il
h

MANAGEMENT Logir

PARENT Login




APPENDIX-15

Grievance Redressal Mechanism for Students and Faculty

1) Grievance Redressal Mechanism for Students

In order to provide opportunities for redressal of certain grievances of students already enrolled in any
institution, as well as for those seeking admission to such institutions, AICTE has notified All India Council
for Technical Education (Redressal of Grievance of Students) Regulation, 2019 vide F.No.1- 101/PGRC/AICTE/
Regulation/2019 dated 07.11.2019 for establishment of grievance redressal mechanism for all AICTE approved
Technical Institutions. Non-compliance of the above Regulations shall call for punitive action.

Guidelines for Establishment of Grievance Redressal Mechanism for students and faculty. 3

Refer: Redressal of Grievance of Students Regulation, 2019 vide F.No.1-101/PGRC/AICTE / Regulation / 2019
dated 07.11.2019 and Appendix 6.3.2.

2) Grievance Redressal Mechanism for Faculty / Staff

It is mandatory for all Technical Institutions to address the grievances of faculty/staff members including service
matters at the Institution level itself. A Grievance Redressal Committee (GRC) for faculty/staff members shall
be constituted by each Institution to look into the grievances of the faculty/staff members. The composition of
the GRC shall be as follows:

a) Principal of the Institution as Chairperson
b) One Senior Professor of the affiliating University as a Member

¢) One official from University or State DTE (Directorate of Technical Education) (to be nominated by
DTE/University Vice Chancellor) as a Member

d) One Senior Faculty (not below Associate Professor) as Member.

i. A complaint from an aggrieved faculty/staff member relating to the institution shall be addressed to the
Chairperson, Grievance Redressal Committee (GRC).

ii. The GRC shall send its report with recommendations, if any, to the concerned DTE or University and a copy
thereof to the aggrieved faculty/staff member, within a period of 15 days from the date of receipt of the
complaint.

iii. In case faculty/staff is not satisfied with the decision of Grievance Redressal Committee, they may appeal to
the concerned affiliating University/State DTE (in case of diploma institute) for redressal of their grievance.

The University level or DTE level Grievance Redressal Cell established by the University or DTE shall address
such grievances and settle the matter at State/University level.

An Institution shall furnish, prominently, on its website, all relevant information in respect of the Grievance
Redressal Committee(s) coming under its purview.

Refer: All India Council for Technical Education (Redressal of Grievance of Faculty/Staff Member) regulations,
2021 vide F.no. 1-103/AICTE/PGRC/Regulation/2021 dated 25.03.2021
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